WELCOME TO THE FUTURE

OF IT SUPPORT

ABOUT VELOCITY SMART TECHNOLOGY

We are IT support guys and Techies with over 50 years experience working for
both IT companies and businesses. We are fanatical about one thing: designing
Smart Technology which frees you up, to be able to deliver more.

We all experience wasted time, cost, and effort in collecting, delivering or
dropping off items, either at home or in business. Velocity Smart Technology
designs solutions that automate and re-imagine each of these experiences.

Much as Uber isn’t a Taxi firm, we are not “locker manufacturers”; we are IT and
Digital experts that work with all the leading Smart Locker global manufacturers
to create effective enterprise grade business solutions. We work with and
help transform many global companies and live and breath the problems and
challenges modern IT Service Delivery teams face within these organisations.

We know what works and what does not, which is why we continue to work
hard to create a Smart Locker solution that truly solves the real-world problems
facing IT support teams today.

We have always had one simple vision:

To improve the world In
which we work.

Our goal is to enable you to provide your users the same
modern, frictionless levels of service that we have come
to expect in our personal lives. With the launch of Velocity
Smart Technology™ this vision is now a reality.

We have spent over 5 years working with customers and
partners, understanding the way modern Digital Work-
place Support teams need to operate, so that we were
able to provide you with the best possible Smart Locker
and Smart Vending solution available to enterprise IT to-
day.

Say hello to the future of work.

*  INTRODUCING VELOCITY

SMART TECHNOLOGY
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Anthony Lamoureux
Chief Executive Officer

A veteran IT director with
over 25 years experience,
Anthony has had a career
as Programme Director and
Head of IT. After honing his
skills within blue-chip IT firms,
Anthony went client side,
delivering transformation for
brands including Gatwick
Airport, Reckitt Benckiser,
Centrica, and Co-op Bank.

Stuart McDonald
Chief Operating Officer

Stuart is MBA qualified,
learnt the ropes working for
traditional consultancies and
has over 15 years experience
working with global
brands including Gatwick
Airport, Trinity Mirror and
the International Olympic
Committee to streamline ways
of working to deliver financial
and service improvements.

Lyubo Chavdarov
Chief Technology Officer

Lyubo brings over 10 years
expertise in leading dynamic
technical teams that deliver
innovative digital solutions
within the IOT space. He is
currently leading and growing
our Bulgarian “Velocity Labs”
product development team.
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VELOCITY SMART
LOCKER™

The Velocity Smart Locker™
range represents the pinnacle
in Smart Locker versatility and
features.

Manage your most valuable equipment
including laptops, with the Velocity
Smart Locker™ range, which represents
the pinnacle in our Smart Technology
range.

We designed every aspect of the
Velocity Smart Locker range to be
simple, reliable and multi-functional.
With the lowest mean time between
locker failures we have ensured that our
Smart Lockers give you the enterprise
level of reliability and performance you
need.

The Velocity Smart Locker™ range has
a growing range of 3 different Smart
Lockers to suite different operational
needs, which are available in from 5
to 34 doors, and with a wide range of
compartment sizes, there are 1000’s
different Smart Locker configurations

When combined with the
Velocity Smart Collect™ app, the
level of customisation that our
solution offers is limitless.

With Break-fix forward stocking,
Borrow & Return, Personal
packageDeliveries,New Starters,
Roll-outs, Satellite offices use
cases already available, you can
create any number of new use
cases with our Smart Collect™
App. Our multi-configuration,
multi-function, multi-use Smart
Locker makes Velocity Smart
Lockers™ the perfect addition to
every modern office and Digital
Workplace service, no matter
the size or location.

VELOCITY SMART

LOCKER FEATURES

Configurable

From 3rd height to full
height, 5 doors to 34
doors, with over 100
combinations.

Versatile

For laptops, spares, ca-
bles, access cards, keys,
and non IT equipment.
Be creative!

Multi-Input

With RFID, barcode and
pinpad access, each
Smart Locker offers
maximum flexibility.

Daisy-Chain

Multiple lockers can
be linked to a single
controller.

Multi-Usage

Break-fix, Borrow

& Return, personal
deliveries, new starter,
Rollouts, satellite offic-
es, you can build any
number of new uses
with our Smart Collect
app.



i ELEMENT SPARK
Element Spark Series

Our vision has always been to automate
every possible part of the IT equipment
provisioning process. We believe that if
a laptop is in one of our lockers, all the
other steps in getting a laptop built,
patched and collected by a user should
be fully automated.

FEATURES

AC Mains Charging

/" 20 charging locker cells

with AC Mains power,
ideal for charging laptops
and chromebooks.

USB Charging

USB Type-A 2.1A charging
ports for charging tablets,
smart phones and other
handheld devices.

And the first big milestone in this journey
is to have a Smart Locker capable of
charging laptops, smartphones and
tablets with wired network connectivity
which can allow laptops to be quickly
imaged, patched or repaired. Network Cabled

RJ45 CAT6 network port
to enable laptops full LAN
network speed connection.

Which is why we have developed the
Velocity Smart’s new Element Spark
series - the world’s first ServiceNow app ReTT
connected Smart Lockerwithcombination S
mains and USB power and fully managed
network connectivity. available.

Managed Switch

! Internally mounted 19” Net-
work Switch slot enabling
you to install corporate
chosen network switch.

VELOCITY SMART ELEMENT

Active Cooling System

Built-in super quite active
air filtration and blower
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° ([ k i Smart Collect™ Managed
4 “ A i o The Element Spark series is

fully integrated to Velocity
Always Charged Networked Future Proofed S E R I ES : Smart Collect™

SPARK GIVES YOU THE POWER

Automatically select Use wired network Element Spark is for the
charged devices from connectivity to arrival of Smart Extendable
the locker. manage device builds Collect™ ServiceNow
and patches. app controlled L % Ready for all planned

automated device future software updates.

provisioning features.



VELOCITY SMART

VENDING FEATURES

The big one

With 60 slots, Velocity
Smart Vending machines
can hold up to 1800 items,
reducing restocking visits,
ideal for keyboards, head-
sets, phone cases, cables...

Multi-Input

With RFID, barcode and
pinpad access, each Smart
Vending machine offers
maximum flexibility.

Verified Vend TM

Patented Verified-Vend
technology senses and
confirms each vend
transaction.

Configurable

@ H
e |:= Adjustable shelf height and
a Y tray configurations adapts
“““ = to wide range of item sizes
and shaoes.

Report & restrict

—_— The Velocity Smart Collect
app ensures stock and
transactions are reported.
Only authorised people can
select allowed items, with
ability to restrict re-request
frequency. Includes stock
tolerance and restocking
alerts.
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VELOCITY SMART
VENDING™

Velocity Smart Vending™ is the workhorse in the Velocity

Smart Device range, with extra large capacity for all your

smaller items and peripherals.
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With 60 slots, holding up to 1,800
items and vending each of them first
time every time, the Velocity Smart
Vending™ machine is the workhorse
of the Velocity Smart device range.

Velocity Smart Vending™ is ideal for all
of those low value, but often essential
items like keyboards, headsets,
charging cables phone cases, power
banks and power supplies which
your business needs every day - now
available at the touch of a button.

We carefully selected our Velocity
Smart Vending™ technology to ensure
that it did not have single points of
mechanical failure (as robotic arm
vending solutions do).

As part of our device setup testing
and configuration, we customise
the Velocity Smart Vending™ item
configuration to vend your chosen
items, optimising the configuration to
ensure maximum item density taking

into account item packaging, size and
weight distribution.

East machine benefits from Verified
Vend™ technology, which senses
when items have not been vended
successful and then gently ensuring
the item is re-released; so no more
calls to your teams from frustrated
users waiting for their equipment.

Through the Velocity Smart Collect™
App you receive reports and alerts
on stock levels to ensure that each
device maintains the optimum level
of items.

Used on their own or alongside our
Velocity Smart Lockers™, Velocity
Smart Vending™ ensures your teams
always has access to the equipment
they need to your business running
smoothly.



